
TERMS & CONDITIONS 


FIRST !   FACEBOOK – MAGIC SLOVENIAN BACHATA FESTIVAL

Follow our Facebook page often.

We will post changes and detailed instructions regarding the festival on this page.


PARTICIPANT NAMES, CANCELATION POLICY & POSTONEMENT

Names on passes can be changed until 15th August 2025. 

After that date, changes are not possible.

80% of the fee paid for the pass can be refunded if the cancellation is made 
until 1st of August 2025. 

There are no refunds for cancellations after midnight 1st of August 2025.


When you purchase a pass and cannot attend the festival in the current year, 
you can transfer the pass to the following year. 

In the following year, the pass expires and you can no longer postpone it to the 
next editions. 

If you cannot attend the festival in the next year, you can transfer the pass to 
another person. A refund in the following year is no longer possible.


DISCOUNT

Promotional discount applies on Fullpass and Partypass.

There’s also no promoter’s discount at the festival (at the door).


REGISTRATIONS & TICKETS

Online sale via promoters stops on 25th August 2025. 

After that date, no cancellations or other changes will be possible. 

After 25th August, there will be no exceptions because all registrations will be 
under process.  The only way to get a pass or a ticket after that date is to get it at 
the door of the festival from 31.8 – 1.9.2025.


PASS PAYMENT TO THE PROMOTER/BANK.

All online registrations must be paid to the promoter within 10 days after 
registration. 

If the promoter does not confirm the payment after 10 days, your registration will 
be deleted. After deleting the registration, it is necessary to register again with 
new conditions. 

A new registration can be made with a valid date under the terms of the new date. 


If you pay via bank transfer, please note that the transfer takes a few days. 

If you do not make a transaction within 10 days, the registration will be deleted.


UPGRADING PASS

Upgrade can be done till 1st of August 2025. 

Contact organizer – info@MSBF.si   Downgrade is not possible.

When upgrading a pass, always take into account the date the first pass was 
purchased and the date the customer wants to upgrade the pass.

The pass can be upgraded by paying the difference between the price of the 
already purchased pass and the price of the new desired pass on the day of the 
upgrade.


AWARD GAMES OR LOTTERY FREE PASSES

All free passes won by award game or lottery or rafle, can not be sold or transfered 
to another person.  Name of the winner will be marked down to MSBF list as soon 

mailto:info@MSBF.si


as the lottery or game is completed. So only the winner can pick up his ticket or 
pass at the festival desk!

There will be no name changes possible at any times for this kind of passes.


FESTIVAL DESK

ALL PASSES BOUGHT ONLINE CAN BE PICKED UP ONLY WITH QR CODE. 


ENTRANCE POLICY AND & WRISTBANDS

Respect entrance policy and wear your wristband whole time during the festival.

Participants without or altered wristbands, that bought some pass, will be escorted 
off the festival ground. Festival staff holds the right to check every participant 
wristband validity at any time during the festival and to escort any participants 
that are found suspicious of misusing festival entrance rules from the festival 
grounds.


ARTISTS POLICY

MSBF reserve the right to exchange and/or delete artists from our lineup.

This doesn’t imply the customer’s right to cancel tickets.

MSBF is not responsible of any advertised artist cancelation.


All festival participants at the festival grounds are required to behave in a way that 
will not affect the health and safety of others and to adhere to the rules and safety 
regulations provided below.


ADMISSION TO THE FESTIVAL GROUNDS WILL BE REFUSED TO:

Anyone carrying prohibited items: alcohol, drugs, firearms, weapons, explosives, 
other dangerous objects and clothing or similar items. Any persons who acts in an 
abusive or aggressive manner, fail to produce proof of identity or refuse a security 
(person or belongings) search.


ACCESS DECLARATION FOR NEW MEMBERS, PICTURES AND 
VIDEOS


Društvo za izobraževanje in organizacijo plesnih dogodkov

(Society for the Education and Organization of Dance Events)


In accordance with the statute of the association, I undertake to pay the annual 
membership fee, which is included in the festival ticket as determined by the 
general meeting of the association.

As a member of the association, I will participate in spreading salsa culture and in 
other dance activities of the association, which the association recorded in its own 
statute and will define them at the annual general meeting in the program of work 
for individual year. 

The association looks forward to new members and new ideas that we will present 
to you

helped realize.


By purchasing a pass and paying the membership fee, voluntarily I declare that I 
want to become a member of the Društvo za izobraževanje in organizacijo 
plesnih dogodkov, with headquarters at Šmartinska cesta 106, in Ljubljana.


Pictures and videos taken during MSBF will be used only for promotion of the 
festival and Društvo za izobraževanje in organizacijo plesnih dogodkov . 
Participants agree to the publication of his pictures and videos without any 
compensation. Published will be only photos that are not offensive.





